I do not think the author, Dr. Fieser meant that affirmative action creates social tension and a negative attitude about minorities. From my understanding of the reading, we are provided with very objective viewpoints; hence why there are arguments for AND against affirmative action (as there are in many of our other chapters as well). Affirmative action, ideally, recognizes that there is tension between minorities and the majority and it aims to remedy this by laying out a plan to minimize discrimination. As I already mentioned in another comment, at the end of the day, we are very subjective beings. This does not make our acts of discrimination any less wrong, but it does account for many of our shortcomings. Regardless of how anti-_______ we think we are, we still hold very fierce biases, both implicit and non. The key is understanding that we are all capable of discrimination, especially those of us who are NOT a minority. We need to be cognizant and make conscious choices to be fair and just, as well as treat everyone with the same level of respect and dignity. 
You also stated that "Those who feel that they are more privileged in this case the white people, should out of humanity give a chance to those who feel that they are underprivileged to create equality among all people in relation to race, gender, and age". While this may register as an act of kindness, the genuine/virtuous nature of such an act can only be judged by its intention. This is also not a solution to affirmative action. AA strives to mitigate the need for such acts, by creating equal opportunities for everyone- not just a notion of equality. 

